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consider serving the Latin Ameri ce

Latin America is a huge continent that represents an amazing opportunity fo
us. The business people are keen to expand, work with us and welcdine us
governments are even more welcoming and reallydvork

ja dondot @tey havehuge rssues go tackle,
themselves® corruption, bureaucracy, crideut their average middle class
citizens can | ead a decent | i fe wi
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BPO&OMarket in Colombia



The IT Sector in Latina America has experienc
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Evolution of the IT Market in Latin America US$ Millior2(A@)8
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AT Market L.AUS$73 billion
AT Market in ColomblaS$4.3 billion, expected growth-Z204D 11%

AEmerging countries considered as key players in the industry accorc

SourcelDC



Colombiathirdin IT inLatinAmerica @E%‘EB‘&%‘?X
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IT IndustryShareLatinAmerica
% IT Share in GDP (2010)

|
Brazil ] 167

Chile 166 = |T investment in the region is focused on
Colombie 1.48 hardware industry.
Argentine 144 - |InColombiathe investment is focused on
Venezuel: 1.33 Hardware and IT Services.
Peru 1.04
Sales USWillion
(2010)
Hardware 44 768 3,871 19,804 2,131 2,088 1,103 2,240
Services 18,524 786 10,544 1,638 924 315 393
Software 9,540 675 4 549 488 371 187 583
Total IT 72,832 5,332 34,897 4,258 3,383 1,605 3,217

SourcelDC
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Per capitalnvestmentn IT, U$
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‘havealmostdoubledsince2005

Revenuegsales), USBIlillion
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QutsourcinglntegratiorandDevelopmentastest wmmw
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growingsegments oo i e

ITServicedMarket Segment Share(%)
(20072010) 2010

Educgﬁon
US$Million GLOV&th Training

Segment o
2007 2008 2009 2010 200/-2010
276 384 526 676

Outsourcing 35%
DeplogndSuppor 275 380 364 428 16% e Outsourcing
& Develop. 41%
i 20%

Integratioand 169 278 249 322 24%
Development
Consulting 97 146 154 184 24%
Educatioand ey

- 21 29 25 29 11% it
Training 26%
Total 838 1,218 1,318 1,638 25%

Total ITServiceMarke2010US$1.64billion

SourcelDC 2010
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Companies

V 27% of totabmpaniearecallcenters

V 73% of totabmpaniesreprovidersf Professional
Services

Jobs

V Theindustremploysver84,00(@eole 16,000 are
softwaremployeed.0,000 I$erviceemployeesnd
58,00 allCenteremployees

Revenues
V 2009ndustrgales: US$ 2.5 millones

V 57% odfhetotal sales agenerateldyProfessional
Servicesompanies
V 43% ofhetotal sales ageneratedyCallCenters

Figuresrom a survey 184 leadiniy servicesompanies

Source: The 5000 compdniserdMagazinélinistry dhformation TechnologredCommunicatioid?RAssociates S| Emerging Markets. Proex

Calculations
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OnshoreNearshor@and Offshor&ervices @E%‘E%"&%‘?X
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Colombia hdecomeanexport platform for Latin America, USA, and Europe providingoiceand notvoiceservices
inSpanishEnglislandPortuguese

- H.R Management = Software Technology Services_ Finance

- Sales and Costumer Care = Integration and Technical + Telecommunications
ET commerce Services -+ Insurance

= Credit, Risk and Collection = Application Development and _ Industry and Costumer
Management Modernization = Transportation

= Database Management = Infrastructure Technology + Media

- Helpdesk Outsourcing -+ Health

= BackofficdDocument = Support Services -+ Public Administration
Management, printing, < Data Centédanagement

= procurement.

Fuente: MCIAndir Chambeof BPQ Proexport



Competitive figures of the
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Colombias a countrywithmultiple

developmententers

Colombia hagapulatioaf46 millioninhabitantsand ha8 majorcenters oflevelopment
withover500,00@hhabitants

Barranquilla
1.1 m dénhabitant

Cartagena
0.9 m dénhabitan
Cucuta
0.6 m dénhabitants

SourceMckinsey



Bolivar(Cartagend)asthelowestunemploymemntatecompared d PROEXPORT

to theotherColombiarstates COLOMBIA

PROMOCKN DE TURISMO, INVERS:

Co | o mmem@oymserteis1l.7%JanuaDecembeR010

UnemploymerRate
(2010) 15%

13%
12% 12%
10%

11%
9%
8% I

Bolivar Santande Atlanticc Bogota D.C Norte de Antioquie  Valle del Cauc Tolima
Santander

FuenteDANE
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Colombia haanimportan&availabilityof human @

The8 maincitiesin Colombi@oncentratédb4%ofthetotaluniversities 2009

Numbeiof undergraduates

(2009)
State Econom Business Accounting Electrical | Electronic| System f
y Manageme Engineerin| Engineerin{ Engineerin BogotaDC.
BogotaD.C 1,527 8,310 2,236 1,809 13,993
AT LS 612 5,723 1,377 324 885 1.503
Medellin
PElEREICEIS g 3,613 1,228 71 493 882
oCali
SR 238 1,572 456 162 400 444
Bucaramanga
UGN 90 807 363 14 112 286
Cartagena
g 130 1,479 402 64 313 422 - Cartagena
Barranquilla 6% 5%

Total of Universities in Colombia (2012Z5:

FuenteColombian Ministry of education



HumarResourcesHighlyqualifiedaborforce E%‘E%"&%'?X
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The second country in Latin America with the highest availability of Human Resmacksg to the IMD
(10 = High Availability)

:
Chile _ 5,66

Colombie 5,3
Argentine 5,11
Mexico 4,6
Peru 3,33
Venezuel: _ 2,89
0 ) 2 3 4 ; 6
Numbeiof Universitiesand SuperioEducatiorCenters 5.437
(2010)

Panama Colombie Brazil Argentine Mexico

SourceTheWorldCompetitivene¥earbooR010Euromonitdmternational
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Second place in Higher Education in Latin Amadcarding to IMD 2010
(10 = Feels the needs of the economy)

472 4.62

Argentine Colombie Venezuele Mexico Brazil Peru

SourceTheWorldCompetitivene¥earbooR010Euromonitdmternational



QualityandAvailabilityof HumarResources @PROEXPOM
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Numbeof Science Business andawGraduates
(2010)

orez) N 5>
vexico |G 173751

Colombie 86,188

Chile |l 19,004

Panama 8.593

Numbeof EngineeringManufacturingnd ConstrucciéGraduates

(2010)
|

Mexico 58,383

Brazil 50,970

Colombie 36,740

Chile 7,750

Panama 3,439

SourceEuromonitdnternational



Humartalentat competitivecosts

Wages of Business and Engineering graduates

FinanciaAnalyst(USD) Economis{USD)
11.676 Colombie 11.340

12.351 Argentine 17.133

Mexico 28.127

Peru 37.121
Brazil 46.284

47 502 Chile _. 65.92IO

- 20.000 40.000 60.000 80.000
Electronicenginee(USD)

Colombie
Argentine
Mexico

Peru
Brazil
Chile

- 10.00020.00030.00040.00050.000

Accountan{USD)
Argentine 12.079 Colombie 9.714
Colombie 12.210 Argentine 15.669
Mexico 19.822 Mexico
Peru 26.159 Peru

Brazil#—l 32.618 Brazil

Chile ? 4?-460 Chile
- 10.000 20.000 30.000 40.000 50.000 ) 20.000 40.000 60.000 80.000

Source: Salary Expert ; Human Capital

Yearly based Wages: Salary Expert Quartile 16.7; HC Quartile 10.
Exchange Rate : Colombia (US dollar = $2,000) Chile (US dollar = $510) Brazil (UBataliaiSd@ilar #2.79) Mexi€¢oS dollar =18.7)Argentina (US dollar :

$3.79)




Humartalentat competitivecosts

Competitive wages for the most representative jobs of the industry

DataEntryClerk(USD) Personafssistan{USD)
Colombie 3.858 Colombie 6.450
Argentine 5.589 Argenting 7.552
México 9.173 México 14.087
Peru — 12.108 Peru 18.592
Brasil_ 15.100 BrasiI: 23.188
Chile |——— 21501 Chile s 33019
- 5.000 10.00015.00020.00025.000 : 10.000 20.000 30.000 40.000
Databas@&dministrato(USD) ComputeOperatofUSD)
Colombie 15.360 Colombie 4.536
Argenting 15.518 Argentine 7.695
México 25.467 México
Peru 33.611 Perll
Brasil 41.912 Brasil
Chile —— 59.689 Chile 20.591
: 20.000  40.000  60.000  80.000 . 10000 20000 30.000 40.000

Source: Salary Expert ; Human Capital

Yearly based Wages: Salary Expert Quartile 16.7; HC Quartile 10.
Exchange Rate : Colombia (US dollar = $2,000) Chile (US dollar = $510) Brazil (UBataliaiSd@ilar #2.79) Mexi€¢oS dollar =18.7)Argentina (US dollar :

$3.79)



Human talent at competitive costs

MonthlywWagedor the CallCenter an€ontaciCenterdndustries

USD (2010)
Agent(BasicProfilg HelpDesk
Cali 296,9 Barranquille— 512,8
Medellin 320.5 Cali __ 620,5
Bogota D.C 320.5 Medellin | G205
Barranquill 3333 Bogota D-C__ 670,0
270,280,290,(B00,(810,(820,B30,840,0 0.0 2000 4000 6000 8000

BilingualCustomecCare Coordinato(Spanish

441,0
Call — 682,1

4850 |

Medellin | ———— o

492,3 Barranquill: | GO 2

Bogota D.C F_ | 589,7 Bogota D.C — 923,1

Cali

T

Medellin

Barranquill:

Il

0,0 200,0 400,0 600,0 800,0 1000,0

0,0 200,0 400,0 600,0 800,0
Source: Manpower (2010). MMLW = COP $515,000. Exchange Rate: USD 1 = COP $1,850. High level wages



Colombia hathe mostflexible laboregimenn @mmm

? : COLOMBIA
L atinAmerica

LaborFlexibilityindex
0-100 ( 0 More Flexible)

90
80 A
70
60 -
50 A

40 -
30 A 23.7 24.4
20 A
N
0 . .

Colombie Chile Argentine Brazil Mexico Peru Venezuel:

SourceWorlBankDoingBusinesReport2010)

Argentina 6 a.mi 9 p.m. 9 p.mi 6 a.m.

Colombia 6 a.m-10 p.m. 10 p.m: 6 a.m.

Costa Rica Sa.mi 7 p.m. 7 p.mI 5a.m.
Ecuador 6 a.mi 7 p.m. 7 p.mi 6 a.m.
Mexico 6 a.m-8 p.m. 8 p.mi 6 a.m.

SourceColombid.aw501990andLaw7892002 MéxicoLabol.awl1969 CostaRica Law2 1943 Ecuadoi_aborCode2005 Argentind.aw
115441933and207441976



LowestLay offCostsin LatinAmerica @E%‘EB‘&%‘?X
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The severance payment for dismissal without just cause is the lowest in Latin America. The chart is based on the
employee working with a company during 2 years with a monthly salary of US$ 1,000

USD 4.006 3,768

USD 3.500

3,000
USD 3.000

USD 2.500

2,000 2,000
USD 2.000

1,667
USD 1.500
USD 1.000

USD 5004

USD 0-

Brazil Peru Costa Ricz Argentine Chile Colombie

SourceColombiaArticles4 of theLaboiCode MexicoArticleés0 of the FederalaboiLaw Peru Article94 of the Suprem®ecred0397, CostaRica
Article28and29ofLaboicode Argentinarticle2450f Law20744f1976 BrazilArticled78and487of Laws4520f1943 (ConsolidatiaitheLabor
LawsandFGTSUnemploymegervicé&-undn Laws1070f1966. Chilearticlel61andl67ofLaboCode
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HighlyCompetitivé®perating_osts

Competitive Internet Cost
Monthly US$ for 1Mbps (Megabytes per second)

Brazil _ 42

Colombia 45
Argentina 45
Venezuels 47
Chile 60
Peru 81

10 20 30 40 50 60 70 80 90
Average Rent Costs in Buildings at Competitive Prices

US $/m?
Lima ] 9.5
Ciudad de Méxici 11.8
Bogota 11.9
Caracas 13.9
Buenos Aires 16.6

Santiago — 17.0
SourceColliers International (') '2 4'1 é é 1|0 1|2 1|4 1I6 1I8

Categornp+y ABuildings

X



Colombias in the middleof 5 timezones @E%‘E%"&%‘?X
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Source: www.turistaloserastu.es

Colombia is in the middle of 5 time zones, and share time zon
with important business centers like New York, Toronto and
Miami

New STt Buenos Sao Los
Time Zone Washington  de : Santiago Montreal
México Aires Paulo Angeles

Bogota
Buenos
Aires

Sao Paulo

Ciudad de
México




