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In 2009, eight sectors formulated and started implementing their 

Industry business plans leading to become world class performers.  In 

2010, four more.

Stimulate the development of 

ESTABLISHED SECTORS

into world class 

performers

Promote the development of 

world class performers of 

NEW AND EMERGING

sectors  

Promote added value, innovation 

and development in 

AGRICULTURAL SECTORS

2010

GraphicCommunications

Cosmeticsand personal care

Auto partsand vehicles

Textiles, Apparel, Designand 

Fashion

Electric Energy, productsand 

services

HealthServices

Software & IT

BPO&O BovineBeef

Palm, vegetable oils and fats

Chocolate, confectioneryand 

theirinputs

Shrimpfarming



Roadmapfor the development of the 
law on "Data Protection" on Colombia.

IAOPChapter Creation of Colombia 

(International Association of 

Outsourcing Professionals) and 

Membership of the South America 

Regional Advisory Board.

Industry

Development

and 

Promotion

Launchof pilot scheme to strengthen 
English language skills in SW & IT 
and BPO&O sectors. Working 
agreement with the private sector to 
identify training needs of work force

Human

Capital 

Development

Legal 

Affairsand 

Regulation

Implementationof 20 projects for 
business innovation and technology 
services through Sinertic.

Infraestructure

BPO&O InitiativesfocusedonourActionProgram



òéSo Colombia represents a wonderful place to do business especially as we 

consider serving the Latin American marketé

Latin America is a huge continent that represents an amazing opportunity for 

us. The business people are keen to expand, work with us and welcome us.The 

governments are even more welcoming and really work ðits not just lip service, 

particularly in Colombia, donõt get me wrong ðthey have huge issues to tackle, 

themselves ðcorruption, bureaucracy, crime ðbut their average middle class 

citizens can lead a decent life without constant stress on some form or anotheréó

PramodBhasin

Former CEO ïGenpact

P.BhasinBlog

May 14th , 2010



BPO&O Market in Colombia



ÅIT Market L.A.: US$73 billion

ÅIT Market in Colombia: US$4.3 billion, expected growth (2010-2014) 11%

ÅEmerging countries considered as key players in the industry according to IDC

Evolution of the IT Market in Latin America US$ Million (2008-2010)

Source: IDC

The IT Sector in Latina America has experienced

a sustained growth
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IT IndustryShare LatinAmerica

% IT Share in GDP (2010)

Source: IDC

Sales US$ Million

(2010)

Colombia, third in IT in LatinAmerica
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IT investment in the region is focused on the

hardware industry.

In Colombia,the investment is focused on 

Hardware and IT Services.

2010 LA Argentina  Brazil Colombia  Chile  Peru Venezuela  

Hardware  44,768 3,871 19,804 2,131 2,088 1,103 2,240

Services 18,524 786 10,544 1,638 924 315 393

Software 9,540 675 4,549 488 371 187 583

Total IT 72,832 5,332 34,897 4,258 3,383 1,605 3,217



Source: IDC

Colombia is a widemarketthatstill has opportunities

for new IT companies
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Revenues(sales), US$ Million

(2003-2010)

Source: IDC 2010

Accordingto IDC, ColombiaõsIT servicesrevenues

havealmostdoubledsince2005
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Source: IDC 2010

Segment Share(%)

2010

Total IT ServicesMarket2010: US$ 1.64 billion

IT ServicesMarket

(2007-2010)

Outsourcing, Integrationand Development, fastest

growingsegments

Outsourcing
41%

Deploy & 
Support

26%

Integration 
& Develop.

20%

Consulting
11%

Education & 
Training

2%
Segment

US$Million
Growth

YoY

2007 2008 2009 2010 2007 - 2010  

Outsourcing 276 384 526 676 35%

Deployand Support 275 380 364 428 16%

Integrationand 

Development
169 278 249 322 24%

Consulting 97 146 154 184 24%

Educationand 

Training
21 29 25 29 11%

Total 838 1,218 1,318 1,638 25%
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Geographicpositions of IT Servicesin Colombia

Meta

Nariño

Cauca
Huila

Boyacá

Cundina-

marca
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Norte de  

Santander
Bolívar

**

****

Atlántico

Valle del 

Cauca

Antioquia

*

***

Tolima

** Quindío

**** Caldas

*** Risaralda

* Bogotá

Companies:

V27% of total companiesare callcenters

V73% of total companiesare providersof Professional 

Services

Jobs:

VTheindustryemploysover84,000 peole: 16,000 are 

software employees, 10,000 IT Servicesemployeesand 

58,000 CallCenters employees.

Revenues:

V2009 industrysales: US$ 2.5 millones

V57%  of thetotal sales are generatedbyProfessional 

Servicescompanies

V43% of thetotal sales are generatedbyCallCenters

Figures from a survey of 164 leading IT services companies

Source: The 5000 companies ïDineroMagazine, Ministry of Information Technologies and Communications, BPR Associates - ISI Emerging Markets. Proexport 

Calculations 



Thesegmentof CallCenters has showna sustained
growth

Revenuesin theContactCenter Industrysegment have 

almost doubled in less than three years

The number of Jobs in the Contact Center segment  has 

doubled since 2006

Exports have grown by more than 150% since 2006
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H.R Management

Sales and Costumer Care

E ïcommerce

Credit, Risk and Collection 

Management

Database Management

Helpdesk

Backoffice: Document 

Management, printing, 

procurement.

Finance

Telecommunications

Insurance

Industry and Costumer

Transportation

Media

Health

Public Administration

Software Technology Services

Integration and Technical 

Services

Application Development and 

Modernization

Infrastructure Technology 

Outsourcing

Support Services
Data CenterManagement

BPO Solutions VerticalsTI ServicesSolutions

Colombia has becomeanexport platform for Latin America, USA, and Europe providingvoiceand non-voiceservices

in Spanish, Englishand Portuguese

Onshore, Nearshoreand Offshore Services

Fuente: MCIT. AndiïChamberof BPO - Proexport



Competitive figures of the

BPO&O Market in Colombia



Source: Mckinsey

Barranquilla 

1.1 m de inhabitants

Cartagena 

0.9 m de inhabitants

Cucuta

0.6 m de inhabitants

Cali 

2.2 m de inhabitants

Medellin

2.3 m de inhabitants

BogotaD.C.

7.2 m de inhabitants

Ibague

0.5 m de inhabitants

Colombia has a populationof46 millioninhabitantsand has 8 majorcenters of development

withover500,000 inhabitants

Bucaramanga

0.5 m de inhabitants

Colombia is a country withmultiple

developmentcenters
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Bolivar Santander Atlantico Bogota D.C. Norte de 
Santander

Antioquia Valle del Cauca Tolima

Fuente: DANE

Colombiaôsunemploymentrateis11.7% (January-December, 2010)

UnemploymentRate

(2010)

Bolivar(Cartagena)has thelowestunemploymentratecompared

to theotherColombianstates



Bogota DC.
23%

Medellin
7%

Cali
5%

B/quilla
5%

Cartagena
5%

B/manga
6%

Others
49%

Total of Universities in Colombia (2009): 126

Fuente: Colombian Ministry of education

The8 maincitiesin Colombia concentrate54% of thetotal universitiesin 2009

State Economy
Business 

Management
Accounting

Electrical

Engineering

Electronic

Engineering

System

Engineering

BogotaD.C 1,527 8,310 2,236 330 1,809 13,993

Antioquia ð

Medellin
612 5,723 1,377 324 885 1.503

Valle del Cauca 

ðCali
311 3,613 1,228 71 493 882

Santander ð

Bucaramanga
238 1,572 456 162 400 444

Bolivarð

Cartagena
90 807 363 14 112 286

Atlantico-

Barranquilla
130 1,479 402 64 313 422

Colombia has animportantavailabilityof human

resourcefor BPO Opportunities

Numberof undergraduates

(2009)



Source: TheWorldCompetitivenessYearbook2010. EuromonitorInternational

The second country in Latin America with the highest availability of Human Resources, according to the IMD -

(10 = High Availability) 

Numberof Universitiesand Superior EducationCenters

(2010)

HumanResources: Highlyqualifiedlabor force
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Second place in Higher Education in Latin America, according to IMD 2010

(10 = Feels the needs of the economy) 

Source: TheWorldCompetitivenessYearbook2010. EuromonitorInternational

HumanResources: Highlyqualifiedlabor force
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Source: EuromonitorInternational
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Wages of Business and Engineering graduates

Source: Salary Expert ; Human Capital

Yearly based Wages: Salary Expert Quartile 16.7; HC Quartile 10.

Exchange Rate : Colombia (US dollar = $2,000) Chile (US dollar = $510) Brazil (US dollar = $1.77), Perúu(US dollar = $2.79) Mexico (US dollar = $12.7) Argentina (US dollar = 

$3.79)  
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Competitive wages for the most representative jobs of the industry

Data EntryClerk(USD)
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Source: Salary Expert ; Human Capital

Yearly based Wages: Salary Expert Quartile 16.7; HC Quartile 10.

Exchange Rate : Colombia (US dollar = $2,000) Chile (US dollar = $510) Brazil (US dollar = $1.77), Perúu(US dollar = $2.79) Mexico (US dollar = $12.7) Argentina (US dollar = 

$3.79)  



MonthlyWagesfor theCallCenter and ContactCenters Industries

USD (2010)

Agent(Basic Profile)
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Source: Manpower (2010). MMLW = COP $515,000. Exchange Rate: USD 1 = COP $1,850. High level wages

Human talent at competitive costs



Labor FlexibilityIndex

0 - 100 ( 0 = More Flexible)

Source: WorldBank (DoingBusiness Report, 2010)

País DayShift NightShift

Argentina 6 a.m. ï9 p.m. 9 p.m. ï6 a.m.

Colombia 6 a.m. - 10 p.m. 10 p.m. - 6 a.m.

Costa Rica 5 a.m. ï7 p.m. 7 p.m. ï5 a.m.

Ecuador 6 a.m. ï7 p.m. 7 p.m. ï6 a.m.

Mexico 6 a.m. - 8 p.m. 8 p.m. ï6 a.m.

Source: Colombia: Law501990andLaw7892002. México: LaborLaw1969. CostaRica: Law2 1943. Ecuador: LaborCode2005. Argentina: Law

11,5441933and20,7441976.

Colombia has themostflexible labor regimenin 

LatinAmerica
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The severance payment for dismissal without just cause is the lowest in Latin America. The chart is based on the case of an 

employee working with a company during 2 years with a monthly salary of US$ 1,000
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Source: Colombia: Article64of theLaborCode. Mexico. Article50of theFederalLaborLaw; Peru. Article94of theSupremeDecree003-97; CostaRica.

Article28and29ofLaborcode. Argentinaarticle245ofLaw20744of1976. Brazil. Article478and487ofLaw5452of1943ï(Consolidationof theLabor

LawsandFGTS-UnemploymentServiceFundinLaw5107of1966). Chilearticle161and167ofLaborCode.



Infraestructureto supportworld-classoperations

Fuente: ICT ColombianMinistry
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Source: Colliers International

CategoryA+ y A Buildings

Competitive Internet Cost
Monthly US$ for 1Mbps (Megabytes per second)

Average Rent Costs in Buildings at Competitive Prices 
US $/m²
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HighlyCompetitiveOperatingCosts



Time Zone
New 

York
Washington

Ciudad 

de

México

Buenos 

Aires
Santiago 

Sao 

Paulo

Los 

Angeles
Montreal

Bogota - - (-1) (+2) (-1) (+2) (-3) 0
Buenos 

Aires
(+2) (+2) (+3) - (+1) - (+5) (+2)

Sao Paulo (+2) (+2) (+3) - (+1) - (+5) (+2)

Ciudad de

México
(-1) (-1) - (-3) (-2) (-3) (+2) (-1)

Colombia is in the middle of 5 time zones, and share time zone 

with important business centers like New York, Toronto and 

Miami

Source: www.turistaloserastu.es

Colombia is in themiddleof 5 time zones


